23/24 Year End

September 2024

All LCRA Quartiles

Local Authority LCRA Quatrtiles

TSM KPI Result Quartile Result Quartile Lower Median Upper Lower Median Upper
All/LA All/LA
Proportion of respondents who report that they
ore dfgrt:ij(iTeg(‘)"ii;h the service provided by their 65.9% tga:mgg ?SZ‘; tﬁWiﬂ 63.7% 71.3% 78.4% 61.6% 68.2% 75.9%
Propor'gio_n of rgspondents who report tha_Lt they
?T:)EE):Z??:nvg:ghréhoevg\r/?rrzlllz;gf 12 months 70.3% tga:mgg (78;/‘; tgxmgg 65.7% 72.3% 78.7% 63.3% 70.5% 77.7%
Propor@io.n of rgspondgnts who report that they
EakTur%(rj Egélterdec\:,\gtnht ﬁgf,;'ﬁnaeﬁﬁkﬁ%frzgmiti 67.2% ::gx:ng ?S;A)’ mgg:ggg 61.1% 67.4% 75.3% 59.0% 66.1% 74.2%
Proportion of respondents who report that they
o susfed ey o poniesa | gryy | fowed | e | touved Moo | vosw | row M e | osesw | 7sow
Proportion of respondents who report that they
ﬁgifea:ﬁgfg ;h:;;t?fgo'g;‘d'ord provides a 73.8% kﬂoe"(‘;'_'\dgg (75;3’ tgxm:g 70.5% 76.7% 82.5% 68.1% 73.5% 79.9%
Proportion of respondents who report that they
e isted i her rdocisers oner | o | fowbed | s | towved Wosoo | oan | orow W oz | s | o
Proportio_n of respon_dents who report that they
%Egns::dﬂ:gcﬂatthtﬂzg {nat mattor 1o e 66.8% | o MeC g;f)’ Lonrlvied 63.8% 70.3% 75.9% 60.2% 67.0% 72.6%
Proportion of respondents who report that they
?Jﬁlysitﬁ'sviﬁhﬁstgﬂ l?rnsg)%r)d treats them 73.9% k,loe"cvi'_'\ﬂgg (73;3’ rowed 70.8% 76.8% 82.8% 67.2% 73.5% 78.6%
Proportion of respondents who report that they
?g?n;?gisnftfi;‘miahgei(rTlgggl)ord'S approach to 28.7% k/loe"(‘;'_'\dgg (25;/‘)’ ower 27.5% 34.5% 41.1% 24.7% 29.1% 36.2%
Proportion of respondents who report that they
e nea | 00o% | foed | oo | towved W oo | esan | o M ssaw | coan | seew

(TP10)

* The Regulator has determined these quartiles, so they are saying the more cases opened the higher the quartile.
Q3 results for Perception Survey measures. Q2 results for Management Information measures.
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All LCRA Quartiles

Local Authority LCRA Quatrtiles

TSM KPI Result Quartile Result Quartile Lower Median Upper Lower Median Upper
All/LA All/LA

Proportion of respondents who report that they

are satisfied that their landlord makes a Low-Med 59% Low-Med

positive contribution to their neighbourhood 60.4% Med-U (Q3) Low-Med 55.1% 63.1% 70.4% 51.9% 59.5% 68.1%

(TP11) PP

Proportion of respondents who report that they

are satisfied with their landlord’s approach to 0 Low-Med 51% Lower o o o o 0 o

handling anti-social behaviour (TP12) °3:2% | Low-Med Q3) Low-Med °1.3% >7.8% 64.8% 47.6% 54.0% 60-5%

Proportion of homes for which all required gas Lower Lower

safety checks have been carried out (BS01) 99.4% Lower 99.5% Lower 99.7% 99.9% 100% 99.6% 99.9% 100%

Proportion of homes for which all required fire

E'Bsggzsfessme”ts have been carried out 100% ngg: 008% | LOWMed 99.7% 100% 100% 99.1% 100% 100%

Proportion of homes for which all required

asbestos management surveys or re- N Upper o Low-Med 0 o 0 o o 0

inspections have been carried out (BS03) L0 Upper 99.6% Low-Med 99.2% 100% 100% 99.0% 100% 100%

Proportion of homes for which all required

'(fl?t"()gg'('i)“k assessments have been carried 100% ngg: 100% ngg; 99.6% 100% 100% 99.5% 100% 100%

Proportion of homes for which all required

EZZ",?L“;‘EL%?S??S&Q? safety checks have 100% ngg: 95.9% tgag: 97.8% 100% 100% 100% 100% 100%

Number of anti-social behaviour cases, Lower Med-U

opened per 1,000 homes (NMO01 (1) 16.7 Lower 41.1 Me d-UBE 20.7* 35.5* 56.5* 21.0* 35.3* 60.0*

Number of anti-social behaviour cases that

involve hate incidents opened per 1,000 Med-Upp Upper . . . . . .

homes (NMO1 (2) 1.0 Med-Upp 1.8 Upper 0.2 0.6 1.2 0.1 0.5 1.4

Proportion of homes that do not meet the Med-U Uoper

Decent Homes Standard (RP01) 3.3% v 4.5% Megf’upp 0.02%6* 0.50%* 3.43%* 1.36%* 3.64%* 8.93%*

Proportion of non-emergency responsive

:ﬁrﬁ’:;fafgr(“RpF'%g‘zl")V'th'” the landlord’s target 823% | MeTLPR | g66% mgg:ggg 70.7% 81.3% 89.2% 73.1% 82.6% 90.7%

* The Regulator has determined these quartiles, so they are saying the more cases opened the higher the quartile.
Q3 results for Perception Survey measures. Q2 results for Management Information measures.
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Local Authority LCRA Quatrtiles

TSM KPI Result Quartile Result Quartile Lower Median Upper Lower Median Upper
All/LA All/LA

Proportion of emergency responsive repairs

g?n”;gggd(‘gggig g)‘e landlord’s target 037% | LIV | gagy | [OwMeC 87.9% 95.3% 98.7% 87.8% 95.1% 98.7%

Number_of stage one complaints mad_e by

e o oo | ar | eles | ar | gt W2 | ows | e

Proportion of stage one complaints responded

tﬁa"rfi(jn:]”gtg%g'eoﬂggcggsb%gi"&g”(f)comp'ai”t 88% mgg:ggg 91.6% ngg: 64.6% 82.3% 92.9% 55.0% 76.6% 89.0%

Number_of stage two complaints mad_e by

e ke | w04 | U | aos | e Moo | s | e

Proportion of stage two complaints responded

ﬁavrfgnin”gtg%g'eoﬁﬂggcggg%gi"&g”(’g)comp'ai”t 87.6% mgg:ﬂgg 89.6% mgg:ggg 64.0% 83.6% 97.8% 56.5% 80.0% 95.2%

* The Regulator has determined these quartiles, so they are saying the more cases opened the higher the quartile.
Q3 results for Perception Survey measures. Q2 results for Management Information measures.




